
 
 

 
POLISHED SADDLES 

Notice of the Right to Cancel Contract 
 
Trader	Name,	Address	and	Contact	Details:	

Polished	Saddles,	1	Cestrum	Crescent,	Evesham,	Worcs,	WR11	3EG	

07528752689	polished-saddles@outlook.com	www.polishedsaddles.co.uk	

	
Date	of	Contract:	.......................................................		

Contract	Reference:	...................................................	

Customer	Name	&	Address:	......................................................................................................	

....................................................................................................................................................

....................................................................................................................................................	

	

This	item	is	bespoke/made	to	template	[		]	or	This	item	is	off	the	peg	[			]	

	

You	have	the	right	to	cancel	this	contract	within	14	days	without	giving	any	reason;	unless	the	item	
is	bespoke/made	to	template.	Fitting	services	are	subject	to	a	consultation	fee	and	mileage	which	is	
non-refundable.	The	cancellation	period	will	expire	14	days	after	the	date	of	delivery	of	the	product.	
The	delivery	date	will	be	discussed	with	you	and	may	be	subject	to	change.		
	
If	you	wish	to	cancel	your	contract	you	may	exercise	this	right	by	delivering,	or	sending	(including	by	
electronic	mail)	a	cancellation	notice	to	us	using	the	above	contact	details	
at	any	time	within	the	period	of	14	days.	The	date	shown	above	is	day	zero.	This	notice	of	
cancellation	will	be	deemed	to	have	been	served	as	soon	as	it	is	posted	or	sent.	If	you	wish	to	cancel	
this	contract	you	may	use	the	Cancellation	Form	provided	below.	You	may	be	required	to	pay	for	the	
goods	or	services	supplied	if	the	performance	of	this	contract	has	begun,	with	your	written	
agreement,	before	the	end	of	the	cancellation	period.	You	will	be	required	to	pay	a	maximum	of	
50%	of	the	purchase	price	of	any	item	should	you	cancel	your	contract	within	the	14	day	cancellation	
period	if	work	has	already	commenced	to	fulfil	this	contract.	
	
Should	the	customer	use	the	item	before	the	14	day	cancellation	period	expires	they	will	be	
refunded	an	amount	commensurate	with	the	devaluation	of	the	item.	
	
Should	the	customer	wish	to	return	any	item	the	cost	of	doing	so	will	be	solely	their	responsibility.		
	
	
	
	
Customer	Signature:	...............................................................................................................	



	
	

	
POLISHED	SADDLES	
Cancellation	Form	

	
If	you	wish	to	cancel	this	contract	you	MUST	DO	SO	IN	WRITING	and	deliver	personally	or	send	
(which	may	be	by	electronic	mail)	to	the	person	named	below.	You	may	use	this	form	if	you	wish,	
however	it	is	not	mandatory.		
	
Complete,	detach	and	return	this	form	ONLY	IF	YOU	WISH	TO	CANCEL	THE	CONTRACT	
	
Polished	Saddles,	I/We	hereby	give	notice	that	I/We	wish	to	cancel	my/our	contract	[			]		

Contract	Reference:	................................................	Date:	........................................................	

	

Signed	(customer/s):	.................................................................................................................	

Name	and	Address:	...................................................................................................................	

....................................................................................................................................................

....................................................................................................................................................	

	

	
	
	

POLISHED	SADDLES	
Permission	to	Proceed	with	Contract	

	
If	the	customer	agrees	that	work	may	start	before	the	cancellation	period	expires,	they	should	sign	
below	to	confirm	this.	This	confirms	that	they	understand	that	if	they	then	decide	to	cancel	this	
contract	within	the	14	day	cancellation	period	reasonable	payment	may	be	due	for	work	already	
carried	out	in	order	to	fulfil	this	contract.	In	this	situation	you	will	be	required	to	pay	a	maximum	of	
50%	of	the	purchase	price	of	any	item	should	you	cancel	your	contract	within	the	14	day	cancellation	
period.	
	
The	customer	also	agrees	that	should	they	use	the	item	before	the	14	day	cancellation	period	
expires	they	will	be	refunded	an	amount	commensurate	with	the	devaluation	of	the	item.	

I/We	agree	that	Polished	Saddles	may	commence	work	to	fulfill	contact	no	……………………….	

on.......................	(date),	before	my	cancellation	period	has	expired.		

Customer	Signature:	………………………………………………………..	

Customer	Name:	…………………………………………………………………………………………………………………………	


